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Overview

* What is Online Business?
« Why should firms extend their businesses

online?




Overview

You will be learning about online business
through:




What is Online Business?

* Online Business, also known as e-
business or electronic commerce , refers
to conducting business transactions over




What Is Online Business?

* |t is no different from ordinary business,
except that it is facilitated by web-based
technologies.
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What is Online Business?

* The transaction can also done in mixed
mode where order and payment are done
online while delivery is done offline




Why should firms extend their
businesses online?

* The World Wide Web has created
electronic or virtual marketplaces where
trading can be conducted without any




A Sample of Internet Market
Analysis that shows Global Reach




Richness of market

i

Yisits Fagesvisit Awg. Time on Site Y Mew Yisits Bounce Rate
172.826 3.63 00:04:24 70.53% 93.79%

% of Site Total: 100.00%  Site Avg: 3.63 (0.00%) | Site Avg: 00:04:24 (0.00%)  Site Avy: 70.26% (0.37%)  Site Avg: 53.79% (0.00%)

Detail Level  Coumtry/Territory 2 Visits .- Pageziisit A, Timegﬁg W lewy Visits Bounce Rate

1 | United States 36,51 345 . 00:04:00 T218% | 53.55%
2. India 32,009 420 00:05:12 T0.55% 49 47%
3. United Kingdom 11,765 3.47 0o:04:05 B8.67% 51 .55%
4.  Philippines 10,355 4435 00:05:52 53.42% a0.15%
5. Indonesis 5,960 3.07 000340 30.72% B0 E5%
G. Canada 5,838 3.43 00047 B3.71% 25.14%
7. Malaysia 5437 366 00:04:35 B1.44% 24 .74%
8. Australia 4,036 372 000440 T0.76% 51 56%:
9. (not =et) 2,589 362 00:07:25 BY 7 7% 52.89%

10, Germany 2,530 282 00:02:50 TaiT% B1.74%

Fitter Country/Territory: | containing ¥ | o | Advanced Filter

Gotor |9 Shotee rowes: 1-100of 196 |_*'||'*_|




Graphical Analysis

| Expoit = || =4 Email | Advanced Segments: | All Visits -
Dashboard Mar 17, 2011 - Apr 16, 2011 ~
T o
g,000 _'._.ﬁ. 2,000
~_ /T N N

4,000 """./ i — ‘-'/ 4,000

Aprd

Site Usage

MOV 172,826 Visits ~ 53.79% Bounce Rate

VMV 627,828 Pageviews 00:04:24 Avg. Time on Site

3.63 PageslVisit 70.26% % New Visits

TemplatesWise com



Why should firms extend their
businesses online

 Improved distribution of resources,
relationships and efficiency of economies
as well as increasing competitiveness and




What to Sell Online

* Practically everything!

- However, certain products and services are more
suitable to sell online.

« Examples of online products are:




What to Sell Online

« Examples of online services are
— Banking Services
— Online Shares Trading
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How to conduct online marketing?

« Online marketing refers to using the power of
Internet advertising to generate a response
from the web audience.




How to conduct online

marketing?

Generally online marketing are conducted
using the following methods:




Websites

- Website is one of the most crucial tools in online
marketing communication. It can be used to

advertise products and services as well as other
information.




Blogs

« |f firms want to create online presence in a
fast and easy manner and want to save
cost on web hosting services, they can opt




Blogs

» Blog service providers usually allows free
registration

* Blogs can be created instantly using the content




Blogs

« Similar to websites, blogs can be used to
advertise products and services as well as
other information.




E-Malil Marketing

» E-malil marketing is a form of direct
marketing which uses electronic mail as a
means of communicating commercial to




E-Malil Marketing

« Email is one of best online marketing
tools. Products Information is delivered
directly to the potential buyers with




E-Malil Marketing

Using email marketing has many benefits.

* |t is much more cost effective than normal
offline marketing, and the return could be




E-Malil Marketing

* |n order to start an email marketing campaign, a
company needs to build a list of prospects or
subscribers. The easy way is to create a web




Sample Web Form

scribe FREE
Mewsletfar & ';';_'t A FEREE E—t] o0 I.-::: el

TWITTER MARKETING!

Enter Your Mame

Flease enter your name

Your Email:

Fleas enter your email
GN UP!
-
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E-Malil Marketing

* Once the firm has obtained a long list of
potential customers, it can start sending
products information in the form of




Online advertising

Online advertising can broadly be divided
Into categories:




Online advertising

Hello,

G i e G
-

| am interested in buying an advertising spot on your website/blog,
Online Business Blog. Please email me to discuss this possibility
further at your earliest convenience.

We are open to any idea that would allow us to capture interested
readers. Please let me know if you?d be open to discussing
advertising possibilities further. If not, | thank you for your time.

Regards,
Chris Mullen

Business Loan Option




Pay-Per-Click Advertising Model

Pay per click is an online advertising model
used to direct traffic to websites, where
advertisers pay the ads hosting provider




Pay-Per-Click Advertising Model

Pay per click advertising involves three
parties




Pay-Per-Click Advertising Model

* The advertisers pay the ads hosting provider to
place their ads on the publishers’ websites.

« Whenever the advertisement is clicked by the




Pay-Per-Click Advertising Model

« The most popular Pay-Per-Click advertising
model is none other than Google’s AdWords and
AdSense model

* |t is the best model because it has the largest




Google’s Adwords /AdSense programme is
a major topic by itself, we shall not discuss
it here due to time constraints. You will




Summary

In this lesson, you have learned
* The concept of online business.
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Discussion

« Divide into groups of four students
. Toplc Imaglne you are about to start an




Assignment

* Prepare a multimedia presentation for the
topic you have just discussed.

 Contents should include




Coming Topics
VIRAL MARKETING

1. We will discuss two most exciting marketing
strategies today in web2.0 enwronment
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